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Date acquired

Name

Address

City, State, Zip

Age _ Phone( )

Male Female

Please check the product you acquired:

___HP10B ___ HP 32SII ___ HP 82210A
___HP12C ___ HP42S ___ HP 82211A
___ HP 14B ___ HP48S ___ HP 82240A
___ HPI17BI ___ HP48SX ___ HP 82240B
___ HPI19BII __ HPY95LX ___ HP F1001A
___ HP20S __ HP 82207A

___HP21S ___ HP 82208A

___HP2T7S ___ HP 82208B

___ HP28S ___ HP 82209A

___ Other

Approximately what price did you pay for this handheld
product?




1. In what Industry do you work? (Check one)
[J(101) Accounting, auditing [ (115) Insurance
[0 (102) Agriculture, forestry,  [J (116) Investment
livestock management
[J(103) Banking — commer- [ (117) Leasing
cial/Savings & Loan [J(118) Manufacturing —

[J(104) Banking — investment consumer goods
[J (105) Banking — other [J(119) Manufacturing —
[J (106) Chemical, refining industrial goods
[J(107) Communication, [J(120) Mining, oil drilling,
utilities exploration
[J (108) Construction, [J(121) Real estate —
architecture appraisal
[J(109) Consulting — business [ (122) Real estate —
or financial commercial

[J(110) Consulting — technical [ (123) Real estate — other
[J(111) Education or student [ (124) Real estate —

[J(112) Financial — other residential
[J(113) Food processing, [J (125) Securities brokerage
distribution [J (126) Software, computer
[ (114) Government, public services
admin., military [J (127) Transportation
[1(128) Other



(Check one)

[J (201) Accounting —
industrial

[J (202) Accounting — public

[ (203) Biology

[J (204) Chemistry

[J (205) Customer service,
support, maint.

[J (206) Data processing,
computer services

[J (207) Engineering — aero-
space, aeronautical

[ (208) Engineering —
chemical

[J (209) Engineering — civil

[J(210) Engineering —
computer

[J(211) Engineering —
electrical

[J (212) Engineering —
industrial

[J (213) Engineering —
mechanical

2. What is your Activity or Field of Work/Study?

[1(214) Engineering — other

[J (215) Environmental
science

[J(216) Finance, investment
analysis

[J(217) General admin.
management

[J(218) Geology

7] (219) Marketing

7 (220) Math

D (221) Physics

[ (222) Purchasing, schedul-

ing, inventory control

[ (223) Quality control
[J (224) sales

[ (225) Statistics

[J (226) Surveying
[1(227) Other



. What is your Position or Occupation? (Check one)
[J(301) Student — high school [J(306) Middle manager

[J(302) Student — college [J (307) Top manager
undergraduate [J (308) Owner, principal, VP

[J(303) Student — college [J (309) Field agent, rep
graduate [J(310) Technician

[J(304) Educator, [J(311) Independent, self-
researcher employed

[J(305) Professional staff [J (312) Retired
[1(313) Other

. Where did you acquire this product? (Check one)
[ (401) Retail computer store [](407) Mail order

[J (402) Office equipment [J (408) Specialty store
store [ (409) Purchased by

] (403) Bookstore company/school

[ (404) Department store [ (410) Directly from HP

[J (405) Discount store [ (411) Gift

[ (406) Catalog store [J (413) Software store

[ (412) Other

. How did you first hear about this product? (Check one)

[ (501) Advice of friends, [ (505) Direct mail/mail order
colleagues, professor catalog
1 (502) Required by company/ [] (506) Salesperson
school [ (507) Brochure or in-store
[J (503) Magazine or news- literature
paper advertising 1 (508) Other

[J(504) Magazine or news-
paper article



J(601) Yes
If yes, how many?

6. Have you previously owned an HP handheld product?

[J(602) No

Please list models

. Which attributes do you associate with this product?

(Check all that apply)
J(701) Easy to use

[ (702) Powerful

[ (703) Good value
O ()4) Innm atlve

O ( 15) Entry level
[J (716) High performance
[J(717) Ultimate

[ (718) Versatile
1 (719) Sophisticated
[J (720) Elegant

[J (721) Advanced technology

01 (722) Small
[J(723) Large

[ (724) Traditional
[ (725) Professional
[ (726) Prestigious
[ (727) Student
[J(728) Hard to use
[J(729) Low value
1 (730) Slow

1 (731) Low performance
0 (732) Unique
[J(733) Ordinary

[ (734) Distinctive

. Which handheld product will you use most often with
your HP Infrared Printer? (Check one)

[ (801) HP 17BII
0 (802) HP 19BII
0 (803) HP 278
0 (804) HP 28S
[ (805) HP 428

[ (806) HP 41CV/CX
0 (809) HP 48S

[ (807) HP 48SX

[ (808) Other



9. Which type of personal computer do you use?

(Check all that apply)

Desktop Computers Other

[J(901) IBM PC or compatible [J(905) Engineering

[J (902) Apple Macintosh workstation

Portable Computers [ (906) Other (Please specify)
[0 (903) IBM PC or compatible

[J (904) Apple Macintosh [J(907) None

10.

Which software products do you use?

(Please fill in the titles)

[J(1001) Word processing [0 (1006) Presentation

graphics

[0 (1002) Spreadsheet -
J(1007) Programming

0 (1003) Database language
[J(1004) PIM (Personal [J(1008) CAD/CAM
Information
Management ) [J (1009) Math analysis

[J(1005) Communications [J(1010) Other



PLEASE
AFFIX
PROPER
POSTAGE

Hewlett-Packard SA

Handheld Products Department
150 Route du Nant d'Avril

P.O. Box CH-1217 Meyrin 2
Switzerland



