Product Registration Form

PLEASE COMPLETE BOTH SIDES OF THIS FORM

(PLEASE PRINT)

EXAMPLE

g MR g M- PEN OR PENCIL RIGHT WRONG 7] |
RST NAME 1
NAME
~OMPANY NAME
PO BOX / SUITE
MAILING INFORMATION (IF NEEDED) ILSTOP

INTERNATIONAL POSTAL CODE

: il

OUNTRY (EXAMPLE: USA, GERMANY, FRANCE, UK)

ONE (EXAMPLE: 619-673-5757 X1234)

(/2 cackarn

0/0/0/9/3/2|3| |J|OHIN

MO. DAY YEAR

1= Which product did you purchase?

[] 48G [] 200LX with 1 MB RAM
[] 48GX ["] 200LX with 2 MB RAM
[] 12C
] 178l
[T 19BII

;@w What price did you pay for this product?

] $50-$59.99 [[] $250-$299.99
[] $60-$79.99 [] $300-$349.99
[] $80-$99.99

[ $350-$399.99

[] $100-$149.99 [] $400-$449.99

[] $150-$199.99 [] $450-$499.99
[T] $500 or more
[] $200-$249.99

@a» Where did you acquire this product?

>

4 What was the prim

[] Retail chain store

[[] Office products store

["] School/University bookstore
[] Purchased by company/school

[T] Computer superstore
[] Mail order
[] Consumer computer store

ary reason you selected this product?
(Mark )

[] Small sized, lightweight
[[] Elegance of design
[T] Advice of friends & colleagues

["] Easy availability

[] Price of product

[] Required by school/company
[] HPBrand [C1 Appointment, scheduling
["] Reliability of product [] Note-taking & address
functions
["] Service and support
[7] Easytouse
[] Data Communications
[ Expandability [} Feature set
[] Memory capability [] Gift/did not select

I
I
|



PLEASE COMPLETE BOTH SIDES OF THIS FORM

5. What type of computer/operating system do you use?

[] DOS only [ Mac
[ Windows only [7] osr2
["] DOS and Windows [] Unix

6+ What is your activity or field of work/study?

Accounting

Engineering

Banking & Investment

Customer Service, support & maintenance
Data Processing

Healthcare/medicine

Sales

Construction, Surveying

Insurance/Real estate

Education

Food/Drug processing

Purchasing, scheduling, inventory control

I |

10000

(]

[

]

- What is your occupation?

[T] Student (14 to 16 year-old) [] Self-employed
[] Student (17 to 18 year-old) [] Manager
[T] Student (19 year-old and above) [ | Finance Staff

[T] Administrative Staff

Educator - High School

Educator - Tertiary [] Sole trader
[T] Professional Staff [] Retired
[] Marketing

Technical Staff
Sales

8. How did you first hear about this product?
~ (Mark one box only)

[T] Advice of friends, colleagues [[] Seminar/conference
[] Required by company/school
[] Magazine story
__| Magazine advertisement
| Newspaper advertisement [] Newspaper story
[] TV advertisement [[] salesperson
[] Radio advertisement
[T In-store literature display [7] Mail order catalog

9 Has this product met or exceeded your expectations?

[] Yes ] No
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I
If the a r to Question 9 is no, what was the shortcoming? |
(Mark up to 3 boxes) !

[] Availability in stores [] PC connectivity

[T Battery life [] Display visibility

["] Rechargeable battery [] Display size

[[] AC adapter [] Easy to read documents
[[] Easytolearn [C] Memory size

[] Expandability [T] Processing speed

[[] Keyboard layout [] Product appearance
[] Keyboard size [T] Product size

Do you currently or have you previously owned any other
handheld products? (Mar| that apply)

[T] Electronic organizer

[C] Programmable Calculator
["] Graphing Calculator [C] Pocket PC

[] Electronic reference device [7] Personal Communicator

Have you purchased handheld products from any of the
following? (Mark all that apply)

[] Texas Instruments [T] Psion
[] Casio ] Apple
[7] Sharp [] Amstrad
[[] Nokia [] Motorola
[] Ericsson [] sony
[] Tandy [] 1BM

Do you want to receive mailings about HP handheld
products or accessories from HP/third party?

[] Yes [] No

|
|
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Windows is a U.S. trademark of Microsoft Corporation |



